
Toyota owners seeking more information are invited to call Us to determine if their 
vehicle falls within the affected model range for this specific condition.

2009-2010 RAV4,  2009-2010 Corolla,  2009-2010 Matrix,  2005-2010 Avalon,
Certain 2007-2010 Camry,  2010 Highlander,  2007-2010 Tundra,  2008-2010 Sequoia

FOR ADDITIONAL ASSISTANCE PLEASE CONTACT:
Toyota’s Customer Interaction Centre at

1-888-TOYOTA-8 (1-888-869-6828)
Some Things to Help Our Customers:

What should I do if I believe my vehicle is affected by this condition, 
i.e. I have noticed that my accelerator pedal is hard to depress, slow to return or is 
unsmooth during operation.  What should I do? 
DRIVE SLOWLY to the nearest safe location.  SHUT OFF the engine and CONTACT US 
for assistance.
 
What if I experience a sticking accelerator pedal while driving?
• IF YOU NEED TO STOP IMMEDIATELY - STEP ON THE BRAKES with BOTH FEET. 
DO NOT PUMP THE BRAKE. 
• SHIFT into NEUTRAL (N).  PULL OVER.  SHUT OFF THE ENGINE. 
• If unable to put the vehicle in Neutral, turn the engine OFF. 
This will not cause loss of steering or braking control, but the power assist to these systems 
will be lost.
Do NOT REMOVE THE KEY from the ignition as this will lock the steering wheel.
 
If I am an owner of one of the affected vehicles, what action do I need to take?
Toyota is working quickly to prepare a correction remedy. 
NO ACTION IS REQUIRED at this time unless you feel you are experiencing this 
condition.  If you are experiencing this condition, CONTACT SUNSHINE IMMEDIATELY:
204-269-1572.
OR
For Detailed Info Go To:
www.SunshineToyota.net

CMYK:  0/100/99/4    PMS:  1797

CMYK:  0/0/0/100   PMS:  Black

Accelerator Pedal RECALL

Dear Valued Customer,

The safety of customers and restoring confidence in 
Toyota vehicles is our first priority. 


